How to Use the New Member Center 

How do I log in?

You can log in to the Member Center by going to the main WOCN website, www.wocn.org. Once you get to the homepage, on the top right hand side you will see a box that says “Sign In.” This is where you will put your user name and password. For your first log in, you will put your current user name and the password: “welcome1”
What is my username?

Your username will remain the same email address that you currently use to log in.
What is my password?

Your password for your initial log in is: “welcome1”. Once you log in using “welcome1”, you may change your password. You can change it by clicking on “Manage Profile” in the upper right hand corner. Once you are in your profile, click “Edit Bio.” This will take you to a page called “Edit My Member Profile.” You will see an area that holds your account information. You can change your password by clicking the link called “Change.”
How do I access the Journal?

Once you are logged into the Member Center, click on the JWOCN tab on the left hand side. Once you click the tab, click on the image of the Journal and you will be re-directed to the JWOCN website.
How do I access the forums?

You can access the forums by logging into the Member Center and clicking on the “forums” tab on the left hand side. You can only access the forums when you are signed in as a member. 
How do I post a message to the forums?

Once you access the forums page, click on which forum you would like to post to. There are four choices to choose from: Wound, Ostomy, Continence, and Professional Practice. When you click on each one, at the top you will see a link that says “Post New Topic.” You will need to fill out the subject, whether you want the message to be locked and the type of post. 

What does the “locked” and “type of post” mean in the forums?

You can choose to lock your post which simply means that someone can add comments. If you do not want them to add comments, hit yes to lock. There are three different types of posts. A Post, Sticky, or Announcement. Hit “Post” if you want to create a new post, “Sticky” if you want to reply to someone else’s post, and “Announcement” if you want to make an announcement on someone’s post.
How do I reply to a post?

If you would like to reply to a post someone else submitted, simply click “Post Reply” at the top left. Or click on the “Reply” button that has the green icon next to it. If you would like to include the previous comments or the original post when you reply, then click on the “Quote” button next to “Reply”. To start a new conversation, click on “Post New Topic.” 
What is the “WOCN Membership Forum?”
This is where staff from the WOCN National Office will post upcoming events, news, or announcements. We also have a “Frequently Asked Questions” forum that we’ll post Questions and Answers to. If you have any upcoming events, news, or announcements, feel free to post to the Forums.
Can I subscribe to the forums through my email?

The new forums are not a list serve like the old forums. This will ensure that members do not become unsubscribed, etc. You can receive forums posts through your email by clicking “Subscribe to Digest.” If you would like more than one digest a day, click on “Subscribe to Instant Updates.” You will also have the option to unsubscribe as necessary.
What happens if I forget my password? 
If you forget your password, there are two ways to access it. (1) You can go to the homepage and click on “Forgot my Password” in the top right corner. Once you are there, enter your email address and you will receive an email where you can reset your password. (2) You can also contact the WOCN National Office at wocn_info@wocn.org and ask to reset your password. 
What is that star in the corner?

If you click on the star in the corner, it will add the page you are on to your favorites. 
What are my favorites?

Your favorites are a list of pages on the WOCN website you have designated as your favorites, which speeds your access (no need to navigate through the menu). These can include resources, events, or any custom page on the site (designated by clicking the star at the top of the page. Members may designate categories into which to group favorites).
How do I share my favorites?

You can either make your favorites “public” or “private”. If you make your favorites “public”, other members will be able to see what you have listed. If you make your favorites private, you will be the only person that can see this.
How do I change my personal information?

You can change your personal information by logging into the Member Center and clicking on “Profile Home.” Once you are there, you can click the “Edit” button which will allow you to change your information. Or you can click on “Manage Profile” and then click “Edit Bio.”
How do I access the Global Learning Center?

You can access the Global Learning Center by going to the WOCN homepage. On the left hand side, click on the tab that says “Global Learning Center.” 

How do I access the Member Directory?

You can access the Member Directory by going to the WOCN homepage. On the left hand side, click on the tab that says “Membership Directory.”
How do I change/view what Region I’m in?

You can change/view what Region you are in by logging into your member profile. Once you are there, click on “Groups” on the right hand side. This will show you what Region you are a part of. If you wish to change this, click the drop down box and choose which Region you would like to be a part of, then click update.

What is the icon “Messages”?
If you would like to send a private message to a fellow member you can do so by clicking “messages” in your member profile. Once you are here, click on “Message a Member.”
What is “Profile Home”?

Profile Home is where you can click if you would like to view or update any of your personal information. This is where you can add/change your profile picture, edit/add your Nurse Referral preferences, and change your professional and personal information.
How do I access wocn.org from the Member Center?

You can access the main website by clicking on the WOCN logo on the top left corner of the site. This will bring you back to the wocn.org homepage.
How do I pay my dues?

You can pay/renew your dues by going to “My Profile” on the right side of the page, click “Membership Info” (second to bottom menu item) to access your membership status and renew your membership, if applicable. This will tell you your current member type and the status of your membership. Click the “Securely Renew your Membership Now” link to renew. 
How do I print my receipt?

You can print your receipt by clicking on “Membership Info” and clicking “Send Confirmation Email.” This will send you an email confirmation.
What does “Bill me” mean?

When signing up or renewing your dues, you can select “Bill Me.” This means the WOCN National Office will send you an invoice for the amount due. This is a great feature if you company needs an invoice prior to sending a check.
Where’s my member card?

In the effort to go green, member cards will no longer be issued. In lieu of the cards, when you renew/join, a confirmation email will be sent to you, which will serve as your member card. You will also have access at all times to your member ID in your member profile.
