FORUMS FAQ

Do we need to sign into www.wocn.org to reply to a post?
Yes.  You cannot reply to the post by clicking reply in an email. When you receive an email notification, there will be a link that takes you directly to the forum so you can easily respond to the post. When you sign into the member center, click “remember me”. This will take you directly to the forums instead of having to sign in to the member center each time.

Example:

How do I access the forums without having to sign into the member center each time?

When you login to the member center, when you click “remember me” this will log you in to the member center automatically each time you visit wocn.org.

What is the difference between “subscribe to digest” and “subscribe to instant updates”?

The “subscribe to digest button” will send you an occasional email (once or twice a day) to inform you of the topics formed and/or the messages posted to that particular forum.  The “instant update” will send you an email each time a new topic and/or new message have been posted.
What is subscribe to digest on each topic?

When you click subscribe to digest, this means you will receive an email alert once or twice a day informing you of a new topic or forum post. In order to receive occasional emails informing you that a new topic has been created within the specific forum you are interested in, you must hit “subscribe to digest”. (Example: If you want an occasional update every time someone creates a new topic within the Wound forum, hit “subscribe to digest” for the Wound Forum)
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What is instant update on each topic?

When you click instant update, this alerts you each time a new topic or message is posted. In order to receive instant emails informing you that a new topic has been created within the specific forum you are interested in, you must hit “instant update”. (Example: If you want to know every time someone creates a forum topic within the Wound forum, hit “instant update” for the Wound Forum)

Example: 

What is there an “instant update” button for the forum message?

In order to receive immediate emails when someone responds to a specific post within the forum, you must hit “instant update”. (Example: Within a topic of the Wound forum, there are specific posts. If you want an email every time someone posts a message to that topic, you must hit “instant update”.)

Example: 

Once I hit “subscribe to digest” and/or “instant update” for each topic do I need to select it every time I log in?

No. Once you hit “subscribe to digest” and/or “instant update” for each topic, you do not need to hit it again. The system will remember your choice.
Once I hit “subscribe to digest” and/or “instant update” for each message, do I need to select it for each forum message posted?

Yes, you will need to hit “subscribe to digest” and/or “instant updates” for each forum message that is posted to a topic.  (Example: If you subscribe to the digest for a forum message on pressure ulcers, and you also want email notifications of messages to another forum message on indwelling catheters, you will need to hit subscribe to digest and/or instant update again)
What is “reply (quote)”?

If you click “reply” that will allow you to reply to the forum message. If you click the “quote” link it will include the message you are responding to in your message. 

Example: 

How do you include attachments or links?
Once you hit “reply” to the post, you will be taken to a screen where you can enter your response.  At the bottom of that screen, you will see a box that says “Attach Image/File”. You can upload an image and/or file by clicking this.

Example: 

